
Trent Valley Surgery 
Patient Participation Group 

Minutes of the Annual General Meeting held at 2pm on 5 June 2018 
 

1.  Introduction 
 
The meeting was opened by Vivienne Carmichael, a member of the PPG 
Management Group. Vivienne welcomed those present and thanked 
them for coming, and and explained that she would be chairing the 
meeting on behalf of Chairman Dennis Browne. 
 

2.  Apologies 
 
Apologies were received from Dennis Browne, Sue Ford, and David Wall. 
 

3. Guest Speaker – Tim Barzycki, representing Healthwatch Lincolnshire 
 
Vivienne welcomed Mr Barzycki and invited him to give his presentation 
before the routine business of the AGM continued. Mr Barzycki 
explained that Healthwatch, a registered charity with statutory powers, 
is a national service with a network of country-wide regional groups. He 
gave examples of how Healthwatch Lincolnshire had helped to improve 
services locally, and handed out information leaflets which described the 
overall aims of the organisation, and advised patients how to become 
involved. Following a short question and answer session, Vivienne 
thanked Mr Barzycki for attending the meeting and giving his interesting 
and informative talk.  
 

4.  Minutes of the Last Annual General Meeting  8 May 2017 
 
The minutes of the last AGM on 8 May 2017 were accepted as a true 
record. 

 
5. Matters Arising 

 
There were no matters arising from the minutes of the last AGM. 
 

6. Chairman’s Report 
 



Management Group Secretary Carol Breading had handed copies of Chairman 
Dennis Browne’s Report to those present before the start of the meeting. 
Vivienne summarised the PPG’s achievements and aspirations which Dennis 
had referred to in his report as follows: 

 
1. the PPG has matured over the last 15 months following its efforts to 

help the practice where possible to get through the Care Quality 
Commission inspections 

2. patients now have greater access to services provided by the 
practice, and with the extended opening hours at Torksey the 
outlying villages are seeing the benefits of the change 

3. representatives of the Management Group have attended most of 
the Patients Council meetings 

4. the PPG has provided new chairs and a play table for the children’s 
area at Saxilby Surgery 

5. a list of the doctors on duty each day is now on display at Saxilby 
Surgery  

6. fund-raising will become a priority for the PPG over the next year, its   
first objective being to raise around £1400 to provide a “POD” for the 
reception area at Saxilby. The POD will allow patients to check their 
own blood pressure and weight without the need for an 
appointment, and the information will go through to the patient’s 
record, so that further investigation can be carried out by medical 
staff if necessary. Sue Ford, a member of the Management Group, 
has offered to host a Garden Party in July, the proceeds of which will 
be divided between the PPG and Saxilby Good Citizen Group. 

 
Those present noted the Chairman’s thanks to Bob Ballerini, until  
recently a member of the Management Group, for his time spent at the 
meetings of the Patients Council;  to David Wall, Management Group 
Treasurer, for his time spent sourcing and acquiring the new chairs and 
play table for the Saxilby Surgery; and to Sue Ford, member of the 
Management Group, for her kind offer to start fund-raising for the POD 
with part of the proceeds from the Garden Party.  
 
On behalf of the Management Group, Vivienne thanked Dennis for his 
leadership and tireless efforts to support the practice in involving 
patients to ensure the patient’s perspective is at the heart of local 
provision so that services are of high quality and continuously improve. 
 



7.  Treasurer’s Report 
 
Vivienne gave a report provided by David Wall, PPG Treasurer. The PPG 
had started the year with £100 in the bank, and after purchasing the 
children’s furniture for Saxilby Surgery, £45 remained. 
 

8.  Election of Committee 
 
Vivienne explained that election of the members of the Management 
Group of the PPG (otherwise known as the Committee) could not go 
ahead  today  as the meeting was not quorate. In accordance with the 
PPG’s Constitution 10 registered patients are required for a quorum. The 
election of members would therefore be deferred.  
 

9.  Access to Online Records – Lucy Holland-Hancock and Paula Bacon 
 
Vivienne introduced Lucy Holland-Hancock from Saxilby Surgery. Lucy 
has been instrumental in developing the  process which allows patients 
to access information from their medical records online, and which is 
now being successfully used by patients. Together with Practice 
Manager Paula Bacon, Lucy described the improvements in online 
access, outlined the scope of the data which could be viewed,  and 
explained the coding system.  A patient in the audience expressed her 
view that she preferred paper records to electronic records. Paula 
explained that historical paper records were still held and occasionally 
referred to by practice staff. 
Paula gave details of a new messaging service “MJOG” which would be 
available shortly. At present patients can choose to receive text 
messages confirming appointments; under the new system, which is 
two-way, they will be able to respond to text messages. The scope of the 
messages will be extended to include invitations for annual health 
checks, flu jabs, and other communications.  
Paula then gave details of the General Data Protection Regulations 
which had recently replaced the Data Protection Act. She explained that 
although many patients had agreed to receive messages by text, explicit 
agreement would now be required under GDPR. Paula asked those 
present to give this agreement when requested to do so by a text 
message, and also to publicize to friends and family the benefit of doing 
this if possible. 



Vivienne thanked Lucy and Paula for the information and clarification 
provided, and for leading an interesting discussion with those present. 

 
 

10.  The Year Ahead 
 
Vivienne reminded those present that fundraising was likely to be the 
main focus of the PPG’s activity in the coming year. She added that the 
Management Group would be pleased to hear from anyone who had 
experience of raising funds, and would be willing to be co-opted to 
pursue fund-raising projects. 
 

11.  Any Other Business 
 
A new patient to the area said that she had not seen much advertising 
about the AGM.  Secretary Carol Breading explained that some 
publications carrying advertising had been delivered late, and a 
discussion followed on how best to publicize future meetings. It was 
suggested that MJOG might be used for this purpose next year. 
Vivienne said that at the next meeting of the PPG Management Group 
she would request a discussion on the benefits of moving the AGM to a 
date later in the year, and agreeing the date well in advance to enable 
forward planning both for advertising and attendance. 
Vivienne thanked Management Group member Wendy Climer for 
arranging the use of the Methodist Church Hall for the AGM. She 
thanked those present for attending, remarking that although numbers 
were few the meeting had been lively and interesting. Finally Vivienne 
reminded those present that there were vacancies on the Management 
Group and nominations for new members would be welcomed. 
   

12.  Date of Next Meeting 
 
To be advised. 

 
 

 
 
 

 
 


